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IntroducƟon 

During recent years the issue of Hunton’s broadband connecƟvity has become more prevalent. 
Increased working from home and the use of streaming services have highlighted poorly performing 
internet services and served to demonstrate the varying degrees of connecƟvity within one village.  
The issue has gathered greater urgency as the country moves towards the deadline in January 2027 
when access to the copper wire network for non-BT customers will cease.  

This arƟcle has been authored to provide an update on progress to upgrade Hunton’s fibre network 
and other opƟons open to those who may not be able to access a fibre broadband network.  

Data Transmission Technologies 

To outline the various technologies, we have provided an overview of the different data transmission 
methods.  
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BT  – fibre broadband. This has typically been seen to deliver around 50Mbps to the homes on West 
Street near the village club and school. At this point we are unaware of any plans to extend this 
network. For many users this provides an adequate speed and a reliable service. 

BT  – ADSL. This is now an outmoded form of technology providing the exisƟng phone network to 
provide limited downloaded speeds in the range of 1-10Mbps. Plans to deacƟvate access to the 
copper network should not affect this service. 

Trooli Superfast Broadband – you may be aware that Trooli have been acƟve in the village in mid-
August. This was installaƟon work to extend the fibre network. A recent meeƟng with Trooli 
representaƟves provided an outline of the new network. EssenƟally this services parts of West 
Street, East Street, Lughorse Lane, Barn Hill, Redwall Lane and George Street. An indicaƟve layout of 
the new network is provided below. The final connecƟon to homes will be made via the current 
connecƟon route to a house i.e. via overhead line or underground ducƟng. 

Once connected, various packages can be offered for domesƟc and business users ranging from 
100Mbps to 2000Mbps. Monthly charges will vary depending on the service speed selected.  

If this is of interest, we recommend registering your interest for this service via the Trooli website if 
you live along the new routes or close by.  
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Edit:  Since this report was wriƩen, Trooli have subsequently noƟfied some residents that, while there 
were plans to extend the fibre network to their area on East Street, the rollout has experienced 
significant challenges with the network and infrastructure.  The Trooli senior management team is 
unable to provide a confirmed date for these works to be completed.  The residents have been 
informed that their current copper service will cease on 23rd October 2026. 

Callflow – Fibre to the Cabinet (FTTC). This system provides high speed broadband to a cabinet 
located at the boƩom of Hunton Hill. The service then uses overhead copper cables to connect this 
cabinet to homes. This service will be directly affected by the January 2027 switch-off of 3rd party 
access to the copper network.  

Current customers of Callflow can expect to be contacted by Trooli in the coming weeks/months to 
offer the opƟon to switch to Trooli and upgrade to a full Fibre To The Property service (FTTP). 
Although a connecƟon fee should not be expected, the improved service may see an increase in 
monthly subscripƟons.  

If Trooli nor BT Openreach can offer a fibre broadband opƟon, there are a few more opƟons 
available.  

4G/5G mobile network connecƟvity. This uses exisƟng mobile data networks to transmit a signal to 
transfer data. Although poor mobile phone signal may be an issue in parts of the village, it may sƟll 
be adequate for home internet use as these systems boost the signal. There have been some 
encouraging reports from households who have adopted such a soluƟon with speeds up to 300 
Mbps. The system can be suscepƟble to fluctuaƟons in the mobile signal strength.  

The system requires an antenna to be located on a specific orientaƟon on a house. AddiƟonal 
informaƟon on this system and a quote for installaƟon and monthly subscripƟons may be obtained 
from Broadband For Rural Kent (B4RK). Hunton Parish Council has commissioned a study of the 
mobile signal strength across the parish from several providers (see Appendix A). It is recommended 
that a final signal strength check is undertaken by the installaƟon team prior to installaƟon to 
determine the best service provider to connect to i.e. Vodafone, EE and O2). 

Note:  It may be easier to see the graphics on the B4RK report at Appendix A by viewing it at 
www.huntonparishcouncil.gov.uk under NoƟces. 

Starlink – satellite broadband. This system also requires an antenna to be purchased and installed 
which will then connect a household router to the Starlink satellite network. IniƟal equipment 
purchase costs have been known to fluctuate depending on any special offers. InstallaƟon can be 
carried out by the homeowner or a professional installer however the system will require orientaƟon 
and avoid obstrucƟons such as buildings and trees not to be within the antenna’s recepƟon ‘cone’. 
Again, there have been some posiƟve reports from some households within the village with speeds 
of 300-500 Mbps being achieved. Following the installaƟon, a monthly subscripƟon will also be 
charged. There has been some mixed feedback regarding the quality of aŌer-sales care with this 
product. 
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Useful contacts 

Company Contact Details Details 
Trooli hƩps://www.trooli.com/ Currently installing fibre to the home 

systems in parts of Hunton. 
B4RK (Broadband 
for Rural Kent) 

hƩps://b4rk.webflow.io/ Specialists in specificaƟon & installaƟon of 
4G/5G systems & Starlink. 

BT Openreach hƩps://www.openreach.com/ Providers of ADSL and fibre broadband. 
Warford 
Computers 

Email: info@Warford-
Computers.co.uk 
M: 07722 293187 

Locally based computer services covering 
wifi infrastructure, hardware install/set-up 
and computer repairs.  

 

Note 

Please note that this informaƟon is provided for general informaƟonal purposes only. Hunton Parish 
Council accepts no liability and does not endorse or guarantee the services of any company 
menƟoned. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 Appendix A:  Hunton Parish 4G/5G Coverage Survey 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 



  

 

 
 

 

 
 



  

 

 

 
 
 

 

 
 
 

 

 

 
 

 

 
 



  

 

 
 

 

 

 
 

 
 

 
 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 
 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 


